
 1 of 13 

 The AUC Press Website Status Report 

 

info@tittainment.com  
 

PRIVATE AND CONFIDENTIAL PRIVATE AND CONFIDENTIAL 

Status Report 

ID Item Status Tittainment Feedback AUC Press Feedback 

1 

Neil reckons that when he‟s on the Home page and 
when the cursor is over the sliding panels it's 
impossible to scroll up or down, which means you have 
to move off them before you can navigate. However, 
this doesn't happen on my end. Can you explain why it 
is happening on his laptop and not on mine? 

Done 

Send us the following: 
1- Device used (phone/tab/laptop) 
2- Operating system (Windows/Mac/Android) 
3- Web Browser used and its version 

Please note that regarding sliding panels, Neil is no 
longer experiencing any problems so 1. is no longer 
an issue 

2 

Contact Us page 
 
On the Contact Us page, can we please remove the 
“Contact the American University in Cairo Press” line? 

Done 

  

3 

Publishing Programs page 
 
Likewise, under Publishing Programs, can we please 
remove the second heading AUC Press Publishing 
Programs line? 

Done 

  

4 

For Authors page 
 
Please find attached the updated copy for this page 
(file name 
“ForAuthorsPage_Jan23_NewAUCPresswebsite”) 

Done 

  

5 

Rights and Permissions page 
 
Currently this page is empty. I will send you copy for 
that page with the rest of the content / copy that 
needs to be uploaded / replaced. 

Done 

  

6 

Contact Us page 
 
Can you please add a couple spaces after Miriam's 
contact details and post the missing sentence (as 
highlighted in the current website) above the fields to 
be filled out. 

Done 
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7 

Navigating the menu 
 
Under Our Authors >> Featured Authors 
I don't understand why we need one paragraph of 
introduction here. Why not leave it as is with just the 
heading "Featured Authors", alphabetical search, and 
author photos? 
 
Same for "Individuals," "Institutions," and "Trade 
Customers" - why do we need one paragraph of 
introduction? 
 

Done 

The 4 taps as below:  
 
Browse 
To Buy 
Authors 
About Us 
 
Are not clickable any more 

 

8 

Bookstores 
 
Can this page <http://www.aucpress.com/t-
aucbookstores.aspx> be updated? We now have 
Aboudi and BA as partner stores. 

Done 

  

9 

Fresh content 
A lot of the content (in the sliders, events, forthcoming 
books, news) is old. How shall we go about uploading 
the fresh content? 
 
I sent you all the new content in a huge file on March 
20 and it seems that you confirmed receiving it. 

Done 

Sliders added, but still working on layout editing. 
 

 

10 

In the footer, Under "Contact Us" 
 
Is this the email we had agreed on: 
aucpress@aucpress.edu 
mailto:aucpress@aucpress.edu?? 

Done 

  

11 Can we please remove the "Purchasing Policies." Done   

12 

Sitemap 
 
The "Site Map" does not look accurate. And do actually 
need to have one in the first place? 

In  
Progress 

The sitemap page will be customized to reflect the 
website structure exactly.  Having a sitemap is 
always a good user experience practice and is also 
recommended for SEO reasons. 

 

13 
Lastly, can we also remove the word “newsletter” 
before “Welcome” in the confirmation email. 

Done 
  

14 
Flash drives 
 Done 

The USB drive will be returned the next time our 
messenger is coming over to the AUC Press offices. 
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Do you have the 2 flash drives we sent over will all the 
book covers? 
 
Thank you for returning it when possible. 

15 

Contact Us footer 
 
The email in Contact Us should be 
aucpress@aucegypt.edu  

Done 

  

16 

Contact Us page 
On the Contact Us page, we would like to add the US 
address beside the Cairo one: 

420 Fifth Avenue - Third Floor 
New York, NY 10018-2729 
t 212.730.8800 f 212.730.1600 

Done 

  

17 

Authors  
 
Since we don‟t have images for all our authors we 
would like to only feature those authors for whom we 
have photos.  
The heading “Our Authors” should be replaced by 
“Featured Authors.” Please block all those authors with 
no photo from appearing on this page 
http://www.shoroukcity.com/aucpress/authors/our-
authors/ Could you kindly send us a comprehensive list 
of all the authors with a photo so we can edit their 
bios.  
For the “For Authors” and “Rights & Permissions” pages 
I will send you update text in a separate file with all 
new content. 

Done  

  

18 

XML 
Tarek will be sending a new XML that I will immediately 
forward to you. 
 
We are working on it. 

In  
Progress 

Working on the latest XML file sent.  

19 

AUC Press logo 
The colors are off. Do you need us to send you the 
logo again? (The wheel is too olive green and the AUC 
Press font is too pink according to Suzan).   

Done 

  

mailto:aucpress@aucegypt.edu
http://www.shoroukcity.com/aucpress/authors/our-authors/
http://www.shoroukcity.com/aucpress/authors/our-authors/
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20 
About Us 
Any update on adjusting the drop-down menu? 

Done 
It have been edited to appear on left side with no 
wrapping.  

 

21 
Blog 
The disclaimer was sent on March 12 and again on 
March 20. Did you not 

Done 
  

22 
Refund policy 
Where is the refund policy on the new website? 

Done 
  

23 

Out of print / out of stock 
How will the website know when a title is out of print 
and display the “Notify Me” button? 
Had we not also agreed to have the same for when a 
title is out of stock? 

Done 

The website will depend on the Status field in the 
XML to identify out-of-print books. 

 

24 

Look Inside 
How do we proceed for the Look Inside content? Note 
that the sample page for Taste of Egypt no longer 
works 
http://www.shoroukcity.com/aucpress/product/the-
taste-of-egypt-2/ 
Are we to give you a list of those books for which we 
want to have the Look Inside functionality? 

Done 

Increasing to max height and 550 width.  
 

 

25 
E-chapters 
Entrepreneurship in the Arab World chapters 
We are working on it. 

Pending 
Content 

AUC have contacted Miriam and Tarek again and 
will forward the PDFs ASAP.  
 

 

26 

To Buy  
 
The copy in “Individuals,”“Institutions,”“Trade 
Customers,” links to current website and some of the 
links in the copy don‟t land on the corresponding 
pages. 

Done  

  

27 

To Buy  
Currently the “Where to Buy links to an empty page – 
for Egypt, it should link to the AUC Bookstores. But 
what if you log in from outside of Egypt, what will the 
Where to Buy link to? 
 
Also, do these pages not need to be amended since 
technically a customer from the US will be directed 
straight to the US distributor / vendors (OUP / Amazon) 
- idem for UK? 

Pending 
Content 

About the "Where to Buy" section landing page: 
Since the text needs to reflect the IP address / 
location of the user, for Egypt, can we use what we 
have on our current website: 
 
This comment is Done 
 
Waiting for solution for US distributor / vendors 
(OUP / Amazon) - idem for UK? 
  

 

http://www.shoroukcity.com/aucpress/product/the-taste-of-egypt-2/
http://www.shoroukcity.com/aucpress/product/the-taste-of-egypt-2/
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Because currently as you know it says the following 
(see screen shot below) 
http://www.aucpress.com/t-individuals.aspx 
 
We are deciding and will let you know. 
 
 

Please send all new edits. 
 

28 

Search tool 
The background should be white (not fuchsia) and 
there should be an empty field to type in. 
The search should include the complete or part of 
author name(s), the complete or parts of the title, the 
full or parts of subtitle, and the ISBN.  
If you type in “Cairo” as the key work, the results 
should then be viewable by author, title, and newest as 
per my 13/4/16 email 

Done 

  

29 

Extracting customer billing shipping and billing 
addresses 
Currently on the website this is not possible, but can 
this be set up on the new website (see your email of 
8/17/15) 
 

Done 

In the backend admin panel. 
Choose users then you can have all users data by 
exporting the users data. 
 

 

30 

I was under the impression that when you signed up 

you would land on a form like on the current website 

http://www.aucpress.com/APSubscribe.aspx with a list 

of subject areas / areas of interest to tick off. Here is 

the updated list of areas we wish to integrate in this 

form: 

 Literature 

 Arabic Language 

 Archaeology & Ancient Egypt 

 Art & Architecture 

 Business & Finance 

 Coptic Studies 

 Islamic Studies 

Done 

We use the I frame used on the current website, if 
the AUC Press update anything in the current frame 
it will be reflected automatically on the new 
website. 

 

http://www.aucpress.com/t-individuals.aspx
http://www.aucpress.com/APSubscribe.aspx
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 Development 

 History & Biography 

 Middle East 

 Travel 

 Women Studies 

 Sociology & Anthropology 

 Jewish Studies 

 Religion 

 Photography 

 Science & Nature 

 Political Issues 

 Cooking 

31 

Sign-up email confirmation (for AUC Press 

mailing list) 
I signed up and got the following email. Why does it 

say "Welcome to Moha"? 
Done 

 

 

32 

Also in the text below also please change “newsletter” 

with “mailing list.”In other words: “You have 

successfully subscribed to the mailing list.”  

Also in the confirmation email, could you delete the 

word “subscription”  

Done 

Updated using the constant contact.   

33 

Join our Mailing List 
 
Constant Contact login info  
basma.manialawi@aucegypt.edu 
aucpress 

Done 

 It seems to work but you will double check. 

mailto:basma.manialawi@aucegypt.edu
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34 

Join our Mailing List 
 
Now when you sign up, you only enter your email and 
then get a confirmation that you signed up for the 
“newsletter.” Can we say just “Confirmation” and 
delete “newsletter.” 

Done 

  

35 

Headers  
 
Just to be sure, did we go back on the changes 
requested in the 10/3/15 email about the header menu 
during the follow-up meetings we had with you after 
that email? 
 
“Home” is still there = I thought we had decided to 
delete this one completely! 
 
“Browse Books” = I thought we had decided on 
deleting “Books” 
 
“Free Resources”= I thought we had agreed to move it 
to the footer? 

Done 

  

36 

Book covers 
Why are some still missing? (see screen shot below 
from the home page this morning) 

Done 

We used all the book covers we have.  
And as explained we uploaded the covers according 
to the last 7 numbers in the SKU code, if there is 
anything written wrong it wouldn‟t reflect the cover. 

 

37 

Audio / video support 
Where do we stand with the audio support and 
platform for embedded video for the Arabic learning 
(see my email of 17/10/16)  
 

Done 
 

Only add URL from YouTube or Soundcloud 
in description on book page  
 
examples :- 
http://www.shoroukcity.com/aucpress/product/a-
cairo-anthology/ 
http://www.shoroukcity.com/aucpress/product/the-
taste-of-egypt/ 

 

38 
Facebook Pixel 
Kindly clarify: "And add pixel id for it"? Done 

We used the ID AUC sent and by their account they 
can see the most clickable subjects upon it they can 
make facebook useful campaigns.  

 

39 
Migration of the website to AUC server 
Have you tested it at all yet?  
AUC server 

In  
Progress 

Tittainment Check servers and make sure 
everything is fine.  
 

 

http://www.shoroukcity.com/aucpress/product/a-cairo-anthology/
http://www.shoroukcity.com/aucpress/product/a-cairo-anthology/
http://www.shoroukcity.com/aucpress/product/the-taste-of-egypt/
http://www.shoroukcity.com/aucpress/product/the-taste-of-egypt/
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Any chance to test it now to make sure it works and 
not wait until the whole new website is ready? 
 

40 

Author images 
Could you send us the list of authors that don't 
currently have a featured author image?  
We will only feature those that do and will also update 
their bios. 

Done 

  

41 

Arabic font 
Will the new website be able to upload Arabic font 
without any difficulty? (Currently for this new title 
Masterpieces from the Department of Islamic Art in The 
Metropolitan Museum of Art [Arabic Edition] the 
subtitle uploaded as a bunch of ?????? question marks 
- see my email of earlier today.  
 

Done 

  

42 
 

Videos: 
Under "Latest Videos" on the home page: 
Would it be possible to switch around the 'Stepping 
into Cairo Inside Out' video with the falafel video? The 
thumbnail for "How to make falafel is not nice" 
especially so big.... 

Done 

  

43 

Media 
All the media files for the Arabic Language Learning 
book  
Louis, Kallimni „Arabi, 9789774249778, Pbk+CD 
(currently in prepress). Can you download them from 
here directly? 
https://drive.google.com/open?id=0B0569s5sj-
tNMkE0VllsVVpnQ3c 
AUC Press SoundCloud 
E: wassmann@aucegypt.edu 
P: CairoSounds 
Just in case, I will send them to you in a separate 
email.  

 

Done 

Uploaded sample track on AUC Press account in 
SoundCloud and added in the description of the 
book,  Kallimni Arabi book link: 
http://www.shoroukcity.com/aucpress/product/kallimni-

arabi/  

Sound cloud link: 
https://soundcloud.com/aucpress/sets/kallimni-arabi-1  

 

44 
Files:  
Does the refund policy not also need to be tailored 

Pending 
Content 

For those users wanting to return their order from 
outside Egypt). AUC Press will simply add a short 

 

https://drive.google.com/open?id=0B0569s5sj-tNMkE0VllsVVpnQ3c
https://drive.google.com/open?id=0B0569s5sj-tNMkE0VllsVVpnQ3c
mailto:wassmann@aucegypt.edu
http://www.shoroukcity.com/aucpress/product/kallimni-arabi/
http://www.shoroukcity.com/aucpress/product/kallimni-arabi/
https://soundcloud.com/aucpress/sets/kallimni-arabi-1
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according to the location of the customer? Do we not 
need to amend accordingly - I would need to check 
then with Trevor / OUP / IB Tauris. Please let me 
know.  

The Refund Policy was sent on March 20 - did you not 
receive it? 

paragraph explained to users what they should do. 
The text / copy will be sent in a separate email no 
later than Wednesday August 9.  

45 

Articles:  
I was under the impression that we clarified this on the 
phone and that you did finally receive all the fresh 
content in the large file sent by Dropbox.  
 
Zip file on March 12th: 
There is a folder called (AUC Stories) to be added 
under which section under articles? 

In  
Progress 

Tittainment to added 3 stories.  
 

 

46 

Catalog: 
The latest Spring 2017 local (LE prices) catalog (PDF 
low res + cover image) 
What happens for the US and UK? Do we need another 
catalog with the US and UK prices? 

Pending 
Content 

AUC Press suggested to load the local catalog 
to all the web sites anyhow and simply add a 
short paragraph directly users to our 
international distributors. The text / copy will 
be sent in a separate email no later than 
Wednesday August 9. 

Waiting for AUC short paragraph directly users to 
our international distributors. 
 
Also waiting for FALL 2017 PDF catalog  

48 

Look Inside feature 
Are we to provide you with the list of all the books we 
want the "Look Inside" function to be applied to, as 
well as the inside sample pages? How is this 
generated? Manually, or can it be part of the XML? 

Done 

  

49 

Cairo Papers - PDFs 
The PDFs of those Cairo Papers that now made 
available in e-format for the Egyptian market are to be 
part of the XML, correct? 

Pending 
Content 

AUC Press have contacted Miriam and Tarek 
again and will forward the PDFs ASAP 

 

50 

Table of Contents 
Currently no table of contents are appearing on the 
new (draft) website. Is that because you don't have the 
final XML with them included? 

Pending 
Content 

AUC Press have asked Tarek / Miriam to confirm 
that the TOC are now an integral part of the 
database and included in the XML. I will get back to 
Tittainment ASAP. 

 

51 
"Our Catalog"  
 
Also the layout needs to be enhanced: any 

Done 
Page layout updated now, please check it and let us 
know your feedback.  
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suggestions?  
- the book covers should all be one size 
- should we get rid of "click here for PDF version" and 
just have the cover link to the PDF? 
- how can we improve the layout of PDF / flip versions 
icons? 
- do it look awkward to have Fall 2009 >> Spring 2007 
catalogs as some are missing? 
 

 
 

52 

Author pictures 
Could you please send us that list of authors for which 
we have pictures so we can start updating their bios. 
As mentioned in my previous emails, we will only 
feature those authors for which we have photos.  
 

Done 

  

53 

Book covers 
Some book covers are still missing. How can that be? 

Done 

A list by all books with no covers have been 
sent on 15/5/2017 
 
Missing book covers 
Once the new XML is uploaded, you will check if 
there are any book covers still missing and let us 
know. In the meantime, we will spot-check the 
website to see if some are missing. 
 

 

54 

Search tool 
I just did a search for "Taste of Egypt". The exact 
name of the book is The Taste of Egypt. But still, why 
with those three main words, did the book not appear 
in the top search results? As you can see, it comes in 
way at the bottom. 

Done 

The searching tool is working fine now, would 

please test it and let us know your feedback.. 

 

 

55 

AUC Press blog disclaimer 
Did not send you the disclaimer a few months back? Done 

Received with the content batch of March 20th.  

56 

- in the Contact Us: 
The title of Basma El Manialawi has changed. It now is:  
Marketing and Rights Manager 
(all the rest in her contacts remains the same) 

Done 
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57 
Please delete Doug Wallace, Rights and Permissions for 
the list. (He left AUC Press). 

Done 
  

58 

- We wish to subscribe to the unlimited package of 
SoundCloud for a year for the Arabic Language 
Learning audio files. How shall we proceed? Do you set 
this up and then bill us? Please let me know so we can 
make headway with this quickly.  

Done 

  

59 

- New AUC Press Youtube channel just for Arabic 
Language Learning media files 
We decided to keep all the media files relating to 
Arabic learning in a separate Youtube channel called 
"AUC Press Arabic Resources." I still have to create it 
and send you the U & P.  

Done 

User name and password received.   

60 

Blog:  
Why can't I see any of the blog posts that I have 
uploaded when I click on the link "Blog" in the header 
menu? 

Done 

Please check now:  
http://www.shoroukcity.com/aucpress/category/auc
-press-blog/  

 

61 

Q&A 
There are also a number of updates in the Q&A. Should 
I send you all of it in a Word file?  
 

Pending 
Content 

Please send.   

62 

Word Press Security 
  
check and reply technically to Ingrid  

In  
Progress 

  

63 

Author bios 
 
I have asked Tarek to send me a "basic XML" with all 
the updated author bios for the "Featured Authors" 
section. I will send it ASAP. 

Pending 
Content 

The last updated XML sent to Tittainment 
include the Author First and Last name in one 
row, and it should be every name in a 
separated row. 

 

http://www.shoroukcity.com/aucpress/category/auc-press-blog/
http://www.shoroukcity.com/aucpress/category/auc-press-blog/
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64 

Publishing Information 
 
I believe that the "Publishing Information" is the same 
as our global list of distributors!  
On To Order / Institutions page, "our global list of 
distributors" links to "Shipping Information" and of 
course is empty! Can we resolve this and make sure 
this is fixed on the new website! 

Done 

It‟s working normally in the new website.   

65 

In Browse by category 
 
Why does Archaeology & Ancient Egypt have Featured 
Books" but not other categories? Do we need to 
provide you with a selection of featured books for all 
the other categories? 

Done 

All featured books added also layout edited, please 
check. 

 

66 

In Fiction in Translation category 
We need to change the banner image (of the three 
figures / crop of Women of Karantina) and add more 
titles to the Featured Books section. I will provide you 
with the new image by August 9. 

Done 

  

67 

In History category 
 
Why does Scanlon's "A Muslim Manual"  appear? 
- it's a free e-book - the To Buy icon should not appear 
- why does it say "LENA" where the LE price should be 

In  
Progress 

Working on.   

68 

Logo and colors 
 
Are you using a PNG file of the AUC Press logo. Please 
add an SVG (vector) format. The footer logo is a little 
distorted. Please use SVG there as well.  
The 'red' in the "Subscribe" button is not the AUC Press 
logo red. Please check that all the reds are from the 
same file and conform with the AUC Press logo red. 
 

In  
Progress 

Working on.  
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69 

White background 
 
We just realized that some of our books have a white 
book cover, which means they would get 'lost' against 
the white background of the website.  
Trevor asks if we can switch the white to a very light 
cream color. Could you send us some sample pages of 
different tones of cream? 
 

In  
Progress 

Investigating.  

70 

Mobile tested 
 
Has the website been tested on a mobile phone? The 
sliders in the accordion look very small!  
On the mobile phone version, when you scroll down 
and enlarge the social media icons under Contact Us" 
they are not well aligned in the dark gray box. 
 

In  
Progress 

Investigating.  

71 

Wed 9/8 document 
 
The document received and working on updating the 
content. 

Done 

All content edited.  

 


